Privacy Policy
Entanet Interna onal Limited (“Entanet,” “we,” “us,” “our,” or the “Company”) is commi ed to
protec ng the privacy of individuals who visit our Web sites (“Visitors”), individuals who register to
use the Services as deﬁned below (“Customers”), and individuals who register to a end the
Company’s corporate events (“A endees”). This Privacy Statement describes Entanet’s privacy
prac ces in rela on to the use of our Web sites and the related applica ons and services oﬀered by
us (collec vely, the “Services”), as well as individuals’ choices regarding use, access and correc on of
personal informa on.

1. Web sites covered
This Privacy Statement covers the informa on prac ces, including how we collect, use, share and
secure the personal informa on you provide, of Web sites that link to this Privacy Statement
(collec vely referred to as “Entanet’s Web sites” or “the Company’s Web sites”).
www.enta.net
www.myuserportal.co.uk
ebilling.enta.net and synergi.enta.net
The copyright in all material on these sites is vested in Entanet Interna onal Limited. You may not
copy any part of this site or do any other act in rela on to any part of this site which is prohibited by
copyright.
The contents of these sites are for general informa on purposes only. Whilst we endeavour to ensure
that the informa on on these sites is correct, no warranty, expressed or implied, is given as to its
accuracy and we do not accept any liability for error or omission.
Nothing on these sites cons tutes speciﬁc technical advice. Some of the material on this site may
have been prepared some me ago. Specialist advice should be taken in rela on to speciﬁc
circumstances.
Entanet’s Web sites may contain links to other Web sites. The informa on prac ces or the content of
such other Web sites is governed by the privacy statements of such other Web sites. The Company
encourages you to review the privacy statements of other Web sites to understand their informa on
prac ces.

2. Informa on collected
When expressing an interest in obtaining addi onal informa on about the Services, or registering to
use the Web sites or other Services, or registering for an event, Entanet requires you to provide us
with personal contact informa on, such as name, company name, address, phone number, and email
address (“Required Contact Informa on”). When purchasing the Services or registering for an event,
Entanet may also require you to provide us with ﬁnancial qualiﬁca on and billing informa on, such
as billing name and address, credit card number, and the number of employees within the
organisa on that will be using the Services (“Billing Informa on”). Entanet may also ask you to
provide addi onal informa on, such as company annual revenues, number of employees, or industry
(“Op onal Informa on”). When Visitors apply for a job with us, Entanet may also require you to
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submit addi onal personal informa on as well as a resume or curriculum vitae (“Applicant
Informa on”). Required Contact Informa on, Billing Informa on, Applicant Informa on, Op onal
Informa on and any other informa on you submit to Entanet to or through the Services are referred
to collec vely as “Data.”
As you navigate the Company’s Web sites, Entanet may also collect informa on through the use of
commonly-used informa on-gathering tools, such as cookies (“Web Site Naviga onal Informa on”).
Web Site Naviga onal Informa on includes standard informa on from your Web browser (such as
browser type and browser language), your Internet Protocol (“IP”) address, and the ac ons you take
on the Company’s Web sites (such as the Web pages viewed and the links clicked). For addi onal
informa on about the collec on of Web Site Naviga onal Informa on by Entanet and others, please
see “4. Web Site Naviga onal Informa on” below.

3. Use of informa on collected
The Company uses Data about Entanet Customers to provide the services requested. For example, if
you ﬁll out a “Contact Me” Web form, the Company will use the informa on provided to contact you
about your interest in the Services.
Since we are a channel business, if you - as a poten al end user of our services - ﬁll out a “Contact
Me” Web form, we may share this informa on with selected channel partners of ours so that they
can contact you to provide a quota on for services.
If you contact our support teams we keep a record of your communica on to help solve any issues
you might be facing.
The Company may also use Data about Entanet A endees to plan and host corporate events, host
online forums and social networks in which event A endees may par cipate, and to populate online
proﬁles for A endees on the Company’s Web sites.
The Company may also use Data about Entanet Customers and A endees for marke ng purposes.
For example, the Company may use informa on you provide to contact you to further discuss your
interest in the Services and to send you informa on regarding the Company, such as informa on
about promo ons or events.
Entanet may also receive informa on about Customers and A endees from other sources, including
third par es from whom we have purchased data, and combine this informa on with Data we
already have about you. This helps us to update, expand and analyse our records and iden fy new
customers.
Entanet uses credit card informa on solely to check the ﬁnancial qualiﬁca ons and collect payment
from prospec ve Customers and A endees.
Entanet uses Web Site Naviga onal Informa on to operate and improve the Company’s Web sites.
The Company may also use Web Site Naviga onal Informa on alone or in combina on with Data
about Entanet Customers and Data about Entanet A endees to provide personalized informa on
about the Company.
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4. Web Site Naviga onal Informa on
Cookies and IP Addresses
Entanet uses commonly-used informa on-gathering tools, such as cookies, to collect informa on as
you navigate the Company’s Web sites (“Web Site Naviga onal Informa on”). As described more
fully below, we use these cookies or similar technologies to analyse trends, administer Web sites and
Services, track users’ movements around our Web sites and Services, and gather demographic
informa on about our user base as a whole. This sec on describes the types of Web Site
Naviga onal Informa on used on the Company’s Web sites and Services, and how this informa on
may be used.
Cookies
Entanet uses cookies to make interac ons with the Company’s Web sites easy and meaningful. When
you visit one of the Company’s Web sites, Entanet’s servers send a cookie to your computer. Standing
alone, cookies do not personally iden fy you; they merely recognise your Web browser. Unless you
choose to iden fy yourself to Entanet, either by responding to a promo onal oﬀer, opening an
account, or ﬁlling out a Web form (such as a “Contact Me” form), you remain anonymous to the
Company.
Entanet uses cookies that are session-based and persistent-based. Session cookies exist only during
one session. They disappear from your computer when you close your browser so ware or turn oﬀ
your computer. Persistent cookies remain on your computer a er you close your browser or turn oﬀ
your computer. You can control the use of cookies at the individual browser level, but if you choose
to disable cookies, it may limit your use of certain features or func ons on our Web sites or Services.
The following sets out how Entanet.com uses diﬀerent categories of cookies and your op ons for
managing cookies’ se ngs:
Required cookies
Required cookies enable you to navigate the Company’s Web sites and use its features, such as
accessing secure areas of the Web sites and using Entanet Services.
If you have chosen to iden fy yourself to Entanet, the Company may place on your browser cookies
containing an encrypted, unique iden ﬁer. These cookies allow the Company to uniquely iden fy you
when you are logged into the Web sites and Services and to process your online transac ons and
requests.
Because required cookies are essen al to operate the Company’s Web sites and the Services, there is
no op on to opt out of these cookies.
Cookie: Session ID
Name: PHPSESSID
Purpose: This cookie is used by our online enquiry forms. It is set only for those making an enquiry. A
random ID is stored within a cookie on the visitor's device and then deleted when the visitor closes
their browser.
Performance cookies
These cookies collect informa on about how Visitors use our Web sites and Services, including which
pages visitors go to most o en and if they receive error messages from certain pages. It is only used
to improve how the Company’s Web sites and Services func on and perform.
From me-to- me, Entanet engages third par es to track and analyse usage and volume sta s cal

© Copyright Entanet Interna onal Ltd

informa on from individuals who visit the Company’s Web sites and Services, and to track the
performance of the Company’s adver sements. Entanet and its third-party partners may also u lise
HTML5 local storage or Flash cookies for these purposes. Flash cookies and HTML local storage are
diﬀerent from browser cookies because of the amount of, type of, and how data is stored.
Cookie: Google Analytics
Name: _utma, _utmb, _utmc, _utmz
Purpose: These cookies are used to store informa on about how visitors use our site. We use this
informa on to help improve our site. The cookies collect informa on in an anonymous form
including the number of visitors to the site, when the visits took place, what pages were visited and
which site they were referred from. Learn more about this cookie by visi ng Google’s overview
To opt out of being tracked by Google Analy cs across all websites visit
h p://tools.google.com/dlpage/gaoptout
Cookie: Twitter - Embedded Timeline
Name: guest_id, _twi er_sess
Purpose: This is a third party cookie taken from h p://dev.twi er.com. We have opted out of
'tailoring twi er' to help prevent your personal informa on from being used. To ﬁnd out more,
please refer to Twi er's Privacy Policy
Cookie: Pardot
Name: pardot, visitor_id
Purpose: These cookies are used to store informa on about how visitors use our site and to gather
requests from the forms on our website. We use the informa on to compile reports and to help us
improve our site. The cookies also help us to customize our marke ng eﬀorts through various media
and formats.
Tracking
Tracking cookies allow the Company’s Web sites and Services to remember informa on you have
entered or choices you make (such as your username, language, or your region) and provide
enhanced, more personal features. These cookies also enable you to op mise your use of Entanet’s
Web sites and Services a er logging in. These cookies can also be used to remember changes you
have made to text size, fonts and other parts of web pages that you can customise.
Cookie: AddThis
Name: ssh, sshs, ssc
Purpose: This is a third party cookie from h p://www.addthis.com and is used to allow visitors to
share our online content to social media sites.
We have put preventa ve measures in place to stop AddThis from se ng cookies un l you click on
the social bu ons.
For further informa on on the privacy policy of AddThis, please refer to their website:
h p://www.addthis.com/privacy
Cookie: Wistia
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Name: __dis llery
Purpose: This is a third party cookie from Wis a and is used to resume video playback if interrupted
Name: __hssc, __hssrc, __hstc, hsﬁrstvisit, hubspotutk
Purpose: Hubspot cookies implemented by Wis a, to gather informa on about user interac on with
Wis a video content
Name: _ga, __utmz, __utma
Purpose: Google Analy cs cookies created by Wis a to gather informa on regarding user interac on
for video content.
Name: __qca
Purpose: Quantcast cookie created by Wis a to allow repor ng and anonymous data collec on.
Name: __simplex
Purpose: Cookie by Wis a for storing user’s referrer and landing paged details.
Name: __op mizelyBuckets, op mizelyEndUserId, op mizelySegments
Purpose: Cookies created by Op mizely A/B tes ng service.
How do I turn cookies off?
All modern browsers provide the facility to change your cookie se ngs. These se ngs are typically
found in the 'op ons' or 'preferences' menu of your chosen browser. Please ﬁnd below a list of links
that will provide help in changing your cookie se ngs.
Cookie se ngs for Internet Explorer
Cookie se ngs for Firefox
Cookie se ngs for Chrome
Cookie se ngs for Safari
Log Files, IP Addresses, URLs and Other Data
As is the case with most Web sites, we gather certain informa on automa cally to analyse trends in
the aggregate and administer our Web sites and Services. This informa on may include your Internet
Protocol (IP) address (or the proxy server you use to access the World Wide Web), device and
applica on iden ﬁca on numbers, your loca on, your browser type, your Internet service provider
and/or mobile carrier, the pages and ﬁles you viewed, your searches, your opera ng system and
system conﬁgura on informa on, and date/ me stamps associated with your usage.
Due to Internet communica ons standards, when you visit or use the Company’s Websites and
Services, we automa cally receive the URL of the website from which you came and the website to
which you go when you leave our Website. This informa on is used to analyse overall trends, to help
us improve our Websites and Services, to track and aggregate non-personal informa on, and to
provide the Websites and Services. For example, Entanet uses IP addresses to monitor the regions
from which Customers and Visitors navigate the Company’s Web sites.
When you use our services, we automa cally collect and store certain informa on in server logs. This
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includes, for telephony services, informa on such as your phone number, calling-party number,
forwarding numbers, me and date of calls, dura on of calls, SMS rou ng informa on and types of
calls, and for connec vity services Internet protocol addresses.
Do Not Track
Currently, various browsers — including Internet Explorer, Firefox, and Safari — oﬀer a “do not track”
or “DNT” op on that relies on a technology known as a DNT header, which sends a signal to Web
sites’ visited by the user about the user's browser DNT preference se ng. Entanet does not currently
commit to responding to browsers' DNT signals with respect to the Company's Web sites, in part,
because no common industry standard for DNT has been adopted by industry groups, technology
companies or regulators, including no consistent standard of interpre ng user intent. Entanet takes
privacy and meaningful choice seriously and will make eﬀorts to con nue to monitor developments
around DNT browser technology and the implementa on of a standard.

5. Public forums, refer a contact, and customer tes monials
Entanet may provide bulle n boards, blogs, or chat rooms on the Company’s Web sites. Any personal
informa on you choose to submit in such a forum may be read, collected, or used by others who visit
these forums, and may be used to send you unsolicited messages. Entanet is not responsible for the
personal informa on you choose to submit in these forums.
Entanet posts a list of Customers and tes monials on the Company’s Web sites that contain
informa on such as Customer names and tles. Entanet obtains the consent of each Customer prior
to pos ng any informa on on such a list or pos ng tes monials.

6. Sharing of informa on collected
Service Providers
Entanet may share Data about Entanet Visitors, Customers and A endees with the Company’s
contracted service providers so that these service providers can provide services on our behalf. These
service providers are authorized to use your personal informa on only as necessary to provide the
requested services to us. Entanet does not share, sell, rent, or trade any informa on with third
par es for their promo onal purposes.

Third Par es
Sec on 4 of this Privacy Statement, Web Site Naviga onal Informa on, speciﬁcally addresses the
informa on we or third par es collect through cookies, and how you can control cookies through
your Web browsers. We may also disclose your personal informa on to any third party with your
prior consent.

Billing
Entanet uses a third-party service provider to manage credit card processing. This service provider is
not permi ed to store, retain, or use Billing Informa on except for the sole purpose of credit card
processing on the Company’s behalf.

Legal Reasons
Entanet reserves the right to use or disclose informa on provided if required by law or if the
Company reasonably believes that use or disclosure is necessary to protect the Company’s rights
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and/or to comply with a judicial proceeding, court order, or legal process.

7. Interna onal transfer of informa on collected
The Company primarily stores Data about Entanet Customers and Data about Entanet A endees in
the United Kingdom. To facilitate Entanet’s opera ons, the Company may transfer and access such
informa on from around the world. This Privacy Statement shall apply even if Entanet transfers Data
about Entanet Customers or Data about Entanet A endees to other countries.

8. Communica ons preferences
Entanet oﬀers Visitors, Customers, and A endees who provide contact informa on a means to
choose how the Company uses the informa on provided. You may manage your receipt of marke ng
and non-transac onal communica ons by clicking on the “unsubscribe” link located on the bo om
of the Company’s marke ng emails. Addi onally, you may unsubscribe by contac ng us using the
informa on in the “Contac ng Us" sec on below.

9. Correc ng and upda ng your informa on
Entanet may retain your informa on for a period of me consistent with the original purpose of
collec on. For instance, we may retain your informa on during the me in which you have an
account to use our Web sites or Services and for a reasonable period of me a erward. We also may
retain your informa on during the period of me needed for Entanet to pursue our legi mate
business interests, conduct audits, comply with our legal obliga ons, resolve disputes and enforce
our agreements.
You may request to review, correct, delete or otherwise modify any of the personal informa on that
you have previously provided to us through the Company’s Web sites and Services. If you have
registered for an account with Entanet, you may generally update your user se ngs, proﬁle,
organisa on’s se ngs or event registra on by logging into the applicable Website or Service with
your username and password and edi ng your se ngs or proﬁle. To update your billing informa on,
discon nue your account, and/or request return or dele on of Your Data associated with your
account, please contact your account representa ve or the Customer Services team. For other
requests to access, correct, modify or delete Your Data, please review the “Contac ng Us” sec on
below. Requests to access, change, or delete your informa on will be addressed within a reasonable
meframe. If you are an employee of a Entanet customer, you may also wish to contact your
company’s system administrator for assistance in correc ng or upda ng your informa on.

10. Customer Data
Entanet’s Customers may electronically submit data or informa on to the Services for hos ng and
processing purposes (“Customer Data”). Entanet will not review, share, distribute, or reference any
such Customer Data except as required by law. Entanet may access Customer Data only for the
purpose of providing the Services or preven ng or addressing service or technical problems or as
may be required by law.
Entanet acknowledges that you have the right to access your personal informa on. If personal
informa on pertaining to you as an individual has been submi ed to us by one of Entanet’s reseller
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Partners and you wish to exercise any rights you may have to access, correct, amend, or delete such
data, please enquire with our reseller Partner directly. Because Entanet personnel have limited ability
to access data our customers submit to our Services, if you wish to make your request directly to
Entanet, please provide the name of the Entanet reseller Partner who submi ed your data to our
Services. We will refer your request to that reseller Partner, and will support them as needed in
responding to your request within a reasonable meframe.

11. Security
Entanet uses robust security measures to protect Entanet Customers and Entanet A endees from
unauthorised access to or unauthorised altera on, disclosure or destruc on of Data that we hold. In
par cular:
●
●
●
●

We encrypt many of our sites using SSL.
Some services oﬀer two-step veriﬁca on.
We review our informa on collec on, storage and processing prac ces, including physical
security measures, to guard against unauthorised access to systems.
We restrict access to personal informa on to employees, contractors and agents who need
to know that informa on in order to process it for us and who are subject to strict
contractual conﬁden ality obliga ons. They may be disciplined or their contract terminated
if they fail to meet these obliga ons.

12. Changes to this Privacy Statement
Entanet reserves the right to change this Privacy Statement. Entanet will provide no ﬁca on of the
material changes to this Privacy Statement through the Company’s Web sites at least thirty (30)
business days prior to the change taking eﬀect.

13. Contac ng us
Ques ons regarding this Privacy Statement or the informa on prac ces of the Company’s Web sites
and Services should be directed to Customer Services in the ﬁrst instance by emailing cs@enta.net or
telephoning 0330 100 0330.
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